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Clinic services / needs 
assessment

What is the real impact?
How strong is evidence? 

Covid-19 Project

Addressing the gaps
Advocacy
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The Immigration status of service 
users (N=715)

Source: DOTW Service User data, 2020

84% Below poverty 
line1,098

65%Homeless

69% undocumented

Impact of Covid-19: clinic data

Doctors of the World’s Rapid Needs
Assessment revealed that migrants are:

 at increased risk of being exposed to 
COVID-19 

 more likely to have poorly managed
chronic health problems;

 less likely to access timely
healthcare if they become unwell
with COVID-19;

 less able to self-isolate and protect
themselves and others from further
transmission, due to overcrowding.

Impact of Covid-19: Needs assessment
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Impact of Covid-19: Asylum accommodation

“An asylum seeker had begun to 
experience severe stomach pain, 
but there was no action by staff 
members for 24 hours.
Once taken to hospital, offered a 
surgery but he refused because 
he wouldn’t take care of himself 
in the recovery stage when sent 
to barracks”

Advocacy and policy

• Policy 
improvement

• Creating 
awareness/ 
tailored messages

Coordination and 
connection

• Evidence 
gathering / needs 
assessments

• Health/migrant 
sector 
coordination

Communication 
materials

• 12 + tailored 
resource up to 60 
languages

• WhatsApp/ SMS 
message testing

Covid-19 Project
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 Infographics
 Slide Deck

 Speakers’ notes
 Organisations' and Individual 

FAQs
 Videos on most commonly 

asked questions on the 
vaccine

Informed Decision on the
Vaccine

Covid-19 Project: Vaccine Confidence toolkit
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150+ migrants trained in 

10 training sessions

21 workshops with DOTW and NHS & 
PHE

Covid-19 Project: meaningful engagement with migrants
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Lessons Learned: the NGO perspective

• Collect robust and consistent data
– Needs assessment / scoping exercise

• Constantly find gaps & address them
– Closed door advocacy / campaign

• Accessible information policy development 

• Improved GP registration

• Data sharing reassurance

• Asylum Seeker Health Steering Group

• Invest and build capacity for coproduction
– Tailored response to the syndemic

– Community links

Thank you
Dr Yusuf Ciftci, 
Doctors of the World UK, part of Médecins Du Monde network
yciftci@doctorsoftheworld.org.uk
@yusufciftci42
@DOTW_UK
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